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The Legal training for care managers was revised in 2016, and the new training system gave
special importance to the exercise program. Accordingly, the role of the facilitator has become
increasingly important in order to facilitate exercise program using these various cases. In
this paper, I reviewed previous studies on facilitation. Furthermore, based on the structure of
facilitation in the training system for care managers, I identified organized the role and skills
of facilitators, such as the importance of asking questions, drawing ideas and insights from

members, finding insights and sustaining turning their attention.
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