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A questionnaire survey was conducted to all the community general support centers in Kyoto
Prefecture and all the in-home care support agencies in Kyoto City for evaluating expertise of the
staff members in charge of the cases of elder abuse in the community general support centers and
Kyoto City.

1. Approximately thirty percent of the community general support centers gave positive
responses for the expertise of staff members in charge of the cases of elder abuse, whereas
more than sixty percent gave negative replies.

2. Less than thirty percent of the care managers gave positive responses for the expertise of staff
members, approximately forty percent gave negative responses, and approximately thirty
percent gave responses without any evaluation due to almost no cooperation with the staff
members.

3. Approximately forty percent of the care mangers gave positive responses for the expertise
of the chief care support staff members in community general support centers, whereas fifty
percent gave negative responses.

In order to develop the expertise for dealing with elder abuse cases, obligations of the staff

members as professionals and more supports to the community general support centers are

required.
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expertise
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