AERR AL S AL A IR TR 552875 2020423 A

TT YAV ¥ — Ok E RIS O BUIR
—r TR Y x— LRSI Y 5 — OB R S A P —

& %

HURBIF N A A R v & —, RN SR eI E 2 T, TR
T ¥ — DB RIS IZOWTOEREZ S I L,

OFEB O EAIEIIRL v & =25 F TR T v =05 JEROBR R MHERLHREZ SR, r— 2
ERZAENT) L2l Mo 722 8D b, OF 9 HOMBEIL LR v ¥ — 3.y 7T~ H Vv —
WX o THMMEICEDS DL LKL TWD. O 3HDT 7~k Y ¥ — 3 ERELIifME T & 72 BB Tl
ELTWS, DAEDOr 74T ¥ =D FHERLREO B DA S L THHE /72055 Tnab,
G IED I T AT v —DIEFFICHIET 5 720 DM T H TR R W EELTWw 5,

TFT7RAY XY —=OHEMEON EDZDIZIE, 77 ATV Y —OWHMEOHIJERFICEY 2 HEHE 2 8N
FTHIE, MBAETRE Y Y —DF TRV Y —OBR S EBEETE L Z L, WX DR
WD L Z EDRVETH 5,

2=

F—U—FEEEER ST AT v - MMERESERE Y Y — HE

A questionnaire survey was conducted to all the community general support centers in Kyoto
Prefecture and all the in-home care support agencies in Kyoto City for clarifying the present
situations of the responses of the care managers to the cases of elder abuse.

1. Half of the community general support centers have had trouble with inadequate to no

communications and reports from the care managers.

2. Approximately ninety percent of the community general support centers perceive gaps in

expertise among the care managers.

3. Approximately thirty percent of the care managers report when they convince the existence of

elder abuse.

4. Approximately forty percent of the care managers hesitate to report as they appreciate the

feelings of the users and their family members.

5. Approximately ninety percent of the care managers feel that they do not have enough

knowledge for dealing with cases of elder abuse.

Increasing contents on abuse cases in the training menus, fulfilling logistic supports for care
managers in the community general support centers, and more positive correspondence of the

municipalities are required for the better development of the expertise of care managers.
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