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So far, few studies have focused on the factors related to the failure of psychotherapy. We
tried to collect case examples of therapeutic failures from 485 clinical psychologists to identify con-
tributing factors and to search for measures to prevent future failures. The collection rate was
20.8%, and the mean Ciage of clients was 27.3£12.5 years. The mean age of the respondents was
44.2+12.5 years, and the mean years of professional experience of the clinical psychologists who
participated in the study was 16.6+11.2 years.

The most common complaint of the clients was body symptom. Other complaints were, in
order, interpersonal relationships, depressive state, anc refusal to go to school. The most common
diagnosis was depression, and others were, in order, borderline personality disorder and adjust-
ment disorders. The most common therapeutic failure was dropping-out of therapy (about 60%),
and the causes of the failures were, in order, “wrong intervention,” “irrelevant assessment,” and
“unstable therapeutic structure.” Counter transference is a particularly significant problem,
which is thought to result from the immaturity of the therapist. The proposed measures for pre-

”» &

venting future failures were, in order, “appropriate intervention,” “cooperating with the related
organization,” and “accurate assessment,” all of which are basic principles in psychotherapy. It is
recommended that a therapist should always reflect on his/her clinical style by means of supervi-

sion, case-conference and so on to take a flexible approach in each case.
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