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A questionnaire survey was conducted to all the in-home care support agencies in Kyoto City

for clarifying the actual situations on the care managers’ discoveries and reportings of the cases of

elder abuse.

(1) Approximately 80% of care managers have dealt with cases of abuse or suspected abuse, and

approximately 70% have felt signs of abuse when visiting the user’s home.

(2) More than 60% of care managers cited “no awareness of abuse by the user and family” and

“determination whether it is abuse or not” as the difficulty when involved in the case of

abuse.

(3) As for the timing of reporting abuse to the Regional Comprehensive Support Center and the

city, more than 60% answered “I will report if I suspect abuse” and more than 30% answered

“I will report if I am convinced of abuse”.

Support from the community general support centers and the municipalities is important so that

care managers can identify signs of abuse and report suspicious cases.
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