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A questionnaire survey was conducted to all the in-home care support agencies in Kyoto City for
clarifying the strengths and the actual learning practices of the care managers in dealing with elder
abuse cases.

(1) The abuses that are easier to be detected by care managers than by other social service
providers are, in descending order of frequency, “economic abuses”, “abandoning care”,
“psychological abuses”, “physical abuses”, and “sexual abuses”.

(2) “Physical abuses” are generally considered to be easy to be detected by approximately 80% of
the care managers. However, only approximately 20% of them think the physical abuses are
easier to be detected by the care managers than by other social service providers.

(3) “Economic abuses” are generally considered to be easy to detect by approximately 30% of the
care managers. However, approximately 50% of them consider the economic abuses are easier
to be detected by the care managers than by other social service providers.

(4) More than 90% of the care managers think that practical and renewal trainings for care
managers are not enough for dealing with abuse cases.

In order to utilize the strengths of care managers more effectively, it is necessary to review

training contents and to obtain more supports from the community general support centers and the

municipalities.

Key words : care managers, discovery of elder abuse, enhancement of training contents
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