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Japanese society has been severely affected by the spread of COVID-19. In response to this
situation, we conducted a survey of Certified Social Workers about the difficulties they
experienced and how they coped with them. The results revealed that social workers faced various
dilemmas as they found it difficult to carry out their previous social work practice. In response to
this, we found ingenious ways to continue social work practice at each of the micro, meso, and
macro levels. In addition, by examining this effort, the following suggestions were made. This
experience shows that the core of social work practice remains the same, even with the corona
disaster. Even if the existing support system becomes dysfunctional, we should utilize an
ecosystem perspective to conduct careful micro-practice that is person-centered. And, to develop

the solutions to problems found in this process to the meso-macro level.
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