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How to support Care Managers to become proficient in the needs oriented approach.
~ Considerations with support of findings from Searching turning point training. ~
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Care planning in care management involves the identification of needs and their pairing with appro-
priate social resources. Nevertheless, practical scenarios and training often lack adequate discussion
of the assessment of problematic situations that lead to these needs. In this paper, we explore potential
causes of this phenomenon and propose strategies for care managers to adopt a needs oriented ap-
proach. While the nature of care managers' work may contribute to the problem, we discovered that
assessment is integrated with intervention methods in the searching for turning points. Based on this
finding, it is possible to promote a reexamination of assessment content by encouraging retroactive

recall from social resources. Therefore, the presence of an individual who asks such questions can en-

hance meta-cognition among care managers.
Key words : Care Management, Needs oriented approach, Training program, Searching the turning
point, thought process
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