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A questionnaire survey was conducted to all the community general support centers in Kyoto
and Osaka Prefectures for unravelling how the municipalities participate in the cases of elder
abuse.

1. Approximately forty percent of the community general support centers gave affirmative replies
for the expertise of staff members in charge of the cases of elder abuse, whereas the remaining
sixty percent gave skeptical replies.

2.For evaluating the expertise of staff members of the municipalities, many answers to
the questionnaire survey have pointed out that the staff members should take more
responsibilities and make quicker responses for the elder abuse prevention.

3. Approximately thirty percent of the cases of follow-up observation after meetings on abuse
judgement are followed-up by the cities and approximately fifty percent by the community
general support centers.

4. A better follow-up system has been developed and the expertise of staff members has been
better evaluated in cities that take initiative on monitoring the cases.

In order to develop systems for implementing interventions to elder abuse, positive participation

of the municipalities, staff members with enough knowledge on social welfare, and positive staff

training are required.
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